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Abstract: Experts in the field of political research believe that 

computerization and the emergence of branched information 
systems require further improvement of the communication 
foundations of interaction between the subjects of the political 
process. This seems to be one of the strategic directions in the 
development of modern democracy. The growing interest in the 
field of political communications in social research is due to the 
fact that the development of political communications has 
significant potential for further democratization of socio-political 
institutions and processes in modern society. This article discusses 
the issues of transformation of the public administration system in 
Uzbekistan, the formation of effective mechanisms of "Electronic 
Government", the existing problems and prospects for the 
development of this sphere in Uzbekistan 

Keywords: information, globalization, technics, technology, 
cultural, democracy, strategy, civil society.  

I. INTRODUCTION 

Nowadays, the public information capacity and status 
have become the most important and necessary factor in the 
formulation and implementation of countries development 
strategy. Intense globalization processes have increased the 
relevance of issues related to the use of electronic 
communications in public administration. Indeed, 
information is the source of power in modern society, and the 
level of access of state power to modern technics, technology 
and communication systems is a very important factor in 
determining the effectiveness of government. At the same 
time, as a result of the development of information 
technologies, the major institutions of society, such as 
governments, healthcare, family and marriage, culture, 
education and science are undergoing a serious 
transformation. Leading experts in the field of political 
research believe that computerization and the emergence of 
branched information systems require further improvement 
of the communication foundations of interaction between the 
subjects of the political process.  
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This seems to be one of the strategic directions in the 
development of modern democracy.  The growing interest in 
the field of political communications in social research is due 
to the fact that the development of political communications 
has significant potential for further  

democratization of socio-political institutions and 
processes in modern society[1]. 

The most important indicator of a democratic society in 
the world is the provision of dialogue between the state and 
citizens, and the existence of mechanisms to optimize the 
interaction of public authorities with public organizations. 
This implies the development by the scientific community of 
effective methods and technologies for organizing political 
communication. Therefore, today a number of scientific 
centers conduct research aimed at further enhancing the 
effectiveness of the dialogue between civil society 
institutions and public authorities in order to solve pressing 
socio-economic problems. 

Changes in the information space of modern society lead 
to the formation of a new system of values, the newest 
priorities of knowledge and practice. Such values and 
priorities have a significant impact on human behavior in 
society, the development of political and economic systems, 
and the functioning of almost all institutions. 

Thus, the culture of information-provided society forms a 
new type of power - power based on scientific knowledge. 
Such power is an essential and inseparable feature of the 
information society, indicating the directions and parameters 
of its political, economic, cultural and social development. 

It should be noted that today, based on the development of 
information technologies, the form and content of the 
activities of state authorities are cardinally changed and new 
procedures of democratic governance are formed and 
improved. 

In a changing information environment, the interaction of 
state and society is becoming a new configuration - a digital 
partnership configuration. This provides an opportunity to 
upgrade the existing and traditional forms of 
citizen-to-government communication with government 
agencies, as well as the emergence of a qualitatively new type 
of interaction between governments - e-government and 
e-democracy[2]. The emergence of such interrelations means 
a radical re-examination of the values of public 
administration, the expertise of public authorities in an open 
democratic society that facilitates effective decision-making. 
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Electronic democracy is at the beginning of its 
development, its potential is vast and widely debated all over 
the world, and theoretical consideration of e-democracy as a 
new phenomenon of culture is becoming increasingly 
important. The possibility of digital government, 
cyberpolicy, e-voting, digital democracy, and 
computer-based political communication is an indication of 
radical changes in the forms of political, economic and 
cultural mechanisms in the context of the information 
society. Mankind is approaching to a turning point of a 
cultural revolution. At the same time, power will be more 
qualified, more transparent and more effective, due to greater 
citizens' access to democratic procedures and greater 
participation in decision-making.  

The state information policy will be implemented to 
address these tasks, as well as those that have a significant 
impact on the process of public administration system 
transformation. 

In Uzbekistan, the implementation of such strategic tasks 
as the implementation of democratic reforms, the formation 
and strengthening of the political and legal consciousness of 
the population, increasing the activity of civil society, has 
become the agenda. A solid regulatory framework has been 
created for the consistent development of civil society, a 
multi-party system has been formed, the legal and political 
consciousness of citizens has radically changed, the 
self-governing body of citizens – makhalla has been 
recognized by the international community as a unique 
institution of civil society, and legal mechanisms have been 
created for the participation of public organizations in 
decision-making of national importance. Today in 
Uzbekistan, special attention is paid to the renewal of society, 
the development of broad democratic relations between the 
state and the people. That is why 2017 was declared the 
“Year of dialogue with the people and human interests” and 

the corresponding State program was adopted. This 
reinforces the relevance of the search for optimal ways and 
methods of improving the political dialogue, increasing the 
participation of civil society institutions on the basis of 
studying the best practices of leading countries of the world.    

II. RESEARCH METHODOLOGY 

For the study of the problem the methods of expert 
evaluation and documentation study and analysis were used. 
In particular, it is now fully understood that information is a 
national resource in Uzbekistan, and its preservation, 
development and wisely use are of national importance. 
Thus, at this stage the society information field is focused to 
develop and not only telecommunications, information 
systems or mass communications, and as well as processes 
associated with the creation, storage, processing, 
transmission and distribution of qualitatively new types of 
information (to be well-informed about business-oriented, 
audience oriented, scientific and educational news, etc.), and 
also the development of the concept of a unified state policy 
in the field of information, covering the whole set of 
relations[3]. 

Such concept includes in itself: 
- society must be ready to use democratic mechanisms, 

and citizens must be ready to use their knowledge, time and 
efforts to participate in the governance process; 

- the mechanisms of the political system to recognize and 
represent the interests of large social groups in a timely 
manner and to ensure mutual agreement between the public 
on these interests; 

-being able to respond to the needs of society when power 
is becoming increasingly complex in the conditions of the 
“information age” ; 

- availability of mechanisms for permanent and direct 
impact of democracy, effective communication channels, 
public control, communications and "two-way 
communication" in the increasing transition to qualitative 
political participation, civil self-government and control of 
citizens;  

- first of all to submit draft laws, decisions, programs of 
all levels of state power to the general discussion of citizens, 
to evaluate the effectiveness of the existing laws and their 
implementation; 

- such issues are covered as public administration to be 
understandable and easy to use for society through 
e-technologies.  

On the basis of these, it is important to note that 
Uzbekistan, which is trying to occupy leading positions in the 
world community, is working on developing an effective 
national information policy. We can conclude that such a 
policy is a priority for radical reform of public administration 
in ensuring a transition to a democratic society. 

There are many examples in our country today that show 
that the government is focusing its efforts on improving the 
quality of life of ordinary citizens through the provision of 
electronic services. Not only are government agencies at 
different levels integrated into the system, they are also 
working to adapt their work to that system, ensuring the 
co-operation between the various structures and bodies that 
make up the system and their full compliance. Such free and 
unmentionable access to and use of information on the state 
of affairs in the country naturally creates a need for citizens to 
participate regularly in politics and governance. 

In this regard, the next practical solution to e-government 
in Uzbekistan is not only as a way to modernize existing 
structures and social relations, but it should be noted that it is 
also an independent idea of a comprehensive change of the 
principles of the organization of public administration. 

In addition to the potential risks of information 
communications, information communications have the 
advantage of promoting democracy.. As an example of our 
country, this can be seen in wider involvement of people in 
resolution approving processes, enabling them to gain more 
complete control over the state. On the other hand, there is 
also the possibility of infringement on the right of having no 
connection with the privacy because of rapid development of 
information technology.   

In this regard, Uzbekistan has, like many other countries, 
established and improved the legal framework and 
administrative regulations (effective mechanisms for 
protecting intellectual property[4], personal data[5], and 
privacy rights[6]) that meet the modern conditions of 
information communication;  
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Conditions in the branches of information industry, 
investments in education system, development of free 
competition, international cooperation, provision of public 
services through electronic means are created for 
harmonization of efforts of various subjects of society. 

Now, in our country, conditions are being created to 
stimulate direct communication between the authorities and 
the public in order to overcome the “lack of confidence in the 

government”, the authorities themselves initiate such a 

dialogue. Specialized press services[7] for public relations 
are established in the government. They regularly inform 
society about the activities, plans and decisions of public 
authorities. 

In this regard, taking into account the necessity of wide 
introduction of modern information and communication 
technologies into the system of state and social construction 
and in our daily life, it is necessary to emphasize the opinion 
of the President of the Republic of Uzbekistan Sh. 
Mirziyoyev, “Today, it is impossible to speak about 

modernization and renewal of the country, the achievement 
of sustainable development without extensive development 
of information and communication technologies, the Internet 
..., we should consider the issue of a worthy place in the 
global information technology market as a priority.[8]  

III. RESULTS AND DISCUSSION 

At present, we are witnessing the emergence of entirely 
new mechanisms of public administration. For example, the 
implementation of the concept of "e-government" in 
Uzbekistan[9] is aimed at improving the quality of public 
services, systematic improvement of the efficiency of public 
authorities, and providing access to and access to information 
about the activities of public organizations and authorities at 
all levels of citizens. The interactive interface on the portals 
of public authorities creates conditions for a comprehensive 
reflection and broad discussion of plans and programs, and 
monitoring of their implementation. This transparency of 
information facilitates the direct communication of citizens 
with the public authorities through the use of information and 
communication technologies, participation of citizens in the 
discussion of managerial decisions and, ultimately, increased 
trust in the authorities. 

It should be noted that the system of "electronic 
government" emerged as a concept of public administration 
between the XX and XXI centuries. Based on the values of 
modern information and communication technologies and 
civil society, it has become a priority for countries in the 
process of transitioning to an information society. 

Due to the development of modern information and 
communication technologies, a comprehensive study of the 
transformation of public administration is important to study 
taking into account national features of this field. In this 
regard, it is important to analyze and introduce the positive 
experience of foreign experience in the transformation of 
public administration mechanisms in the process of 
informing the public in our country. 

There are many examples in Uzbekistan that show that 
the government is focusing its efforts on improving the 
quality of life of ordinary citizens through the provision of 
electronic services. It should be noted that large-scale work in 
this area is carried out systematically in the country. 

It should be noted that today the legal, institutional and 
organizational foundations of the “E-government” system 
have been established in the country[10]. Here are just a few 
examples. 

Legal basis for the formation of the “E-government” 

system in Uzbekistan: 
- It should be noted that the Law “On Transparency of 

Activities of State Authorities and Governments”[11], in 
recent years “About e-government”[12], “About social 

partnership”[13], The law “On appeals of individuals and 

legal officials”[14], “On Person Data”[15] ва “To the 

Criminal, Criminal Procedure Codes of the Republic of 
Uzbekistan “On introducing changes and amendments to the 

Administrative amenability Code of the Republic of 
Uzbekistan”[16] and adoption of other laws of the Republic 
of Uzbekistan can be considered as an example of attention to 
legal regulation of relations in the field of public 
administration in the country and wider involvement of the 
public in this process; 

- Nearly twenty Decrees[17] and resolutions[18] of the 
President of the Republic of Uzbekistan over the last two or 
three years, resolutions[19] of the Cabinet of Ministers have 
further enhanced the effectiveness of ICT in public 
administration and public authorities and socio-economic 
spheres. 

When we talk about these laws, it is worth noting the 
January 2019 Decree of the President of the Republic of 
Uzbekistan “On measures to further improving the system of 

dealing with population problems”.[20] 
According to it, the establishment of an open dialogue 

between the authorities and the public, identifying current 
problems, the Public Liaison Office, which has fully justified 
itself in practice, has become an effective mechanism for the 
legal and quality handling of appeals, and now coordinates all 
public service activities. 

As the logical continuation of this event is the activities of 
regional offices of state bodies and regional branches of other 
organizations and the disciplines for their services are 
intended to ensure complete and quick delivery of 
information to the population through communication 
technologies, including mobile applications, websites, and 
electronic payment tools. 

At the same time we can see in Fig 1. the task of 
establishing websites of regional offices of numerous 
government agencies and other organizations by july 1, 2019, 
websites of district and city divisions by january 1, 2020 will 
allow citizens to apply directly to territorial subdivisions of 
government agencies.[21]  
 

№ Organizations/centers year basics 
1.  The Government Portal 2014 [27]. 

2.  Ministry of Development of 
Information Technologies and 
Communications of the Republic 
of Uzbekistan 

2018 [22] 

3.  An e-Government Development 
Center 

2018 [23] 

http://www.ijeat.org/


Transformation of Public Administration Mechanisms: Experience of Uzbekistan 
 

3113 

 

Published By: 
Blue Eyes Intelligence Engineering 
& Sciences Publication  

Retrieval Number: B3939129219/2019©BEIESP 
DOI: 10.35940/ijeat.B3939.129219 
Journal Website: www.ijeat.org 

4.  The Center for Electronic 
Government and Digital Economy 
Projects Management 

2019 [25] 

Fig 1. Institutional Framework for E-Government 
Development in Uzbekistan. 

• An e-Government Development Center has been 
established under the Ministry, the Center has established 
strong links with a number of international organizations 
with extensive experience in this area and has established a 
systematic exchange of information.[24].  

 The Center for Electronic Government and Digital 
Economy Projects Management has been established under 
the National Project Management Agency (LBMA) under the 
Presidential management. In accordance with the Decree of 
the President of the Republic of Uzbekistan dated January 10, 
2019, the main tasks of the Center are: formation of rating on 
efficiency of ICT implementation in the activities of state 
administrations, analysis of effective implementation and 
functioning of e-government and preparation of proposals on 
improvement of standard-legal framework.[26]  

Currently, the single portal of interactive state services 
www.my.gov.uz, which is an important aspect of the 
e-government system, is developing rapidly. This portal is 
connected to all government agencies, including district 
(city) khokimiyats.[28]  

Currently, the portal provides interactive services such as 
online enrollment for government executives, submitting 
references for available vacancies in government agencies, 
submitting online applications for biometric passports, 
citizens’ appeals, consulting, registration of business entities 
and receiving their reports.[29]  

This portal was launched in 2013 and today there are 
more than 140 public services. 

Nowadays, the business registration system was launched 
in 2017, covering 325 individual businesses and 128 legal 
entities. 

The main task of the Open Data Portal, launched in 2015, 
is to collect various data for analysis and public services. 
Apart from the aforementioned systems, there are a number 
of other functions which will serve as a core for 
e-government development, including single public service 
billing; interagency integration platform; database of 
individuals and legal entities; single identification 
systems.[30] 

As you can see, out of twelve information systems that 
make up the e-Government architecture in Uzbekistan, seven 
are working effectively. Currently: retirement; health care; 
education; justice 2; public administration systems are in the 
process of production.[31]  

 In December 2018, Uzbekistan introduced a completely 
new system for communicating with people, working with 
appeals, the activities of the Presidential Virtual Reception 
and Public Reception were organized, which are widely 
recognized as a unique structure internationally.[32] In a 
short period of time, these institutions have become an 
effective mechanism for cooperation between the 
government and public administration bodies, authorities at 
all levels, and citizens, allowing them to solve the most 
pressing problems of the population. 

There are more than 2.5 million appeals to the Public 
receptions addressing to the President of the Republic of 
Uzbekistan over the last two years.[33] 

The regulation.gov.uz web portal, established in 
Uzbekistan in 2018, began its activity which aims to increase 
public involvement in the discussion of projects of 
standard-legal documents. 
 

In the frame of the research were studied effectiveness (Fig 1) and new opportunities (Fig 2) of e-Government 
Development Center. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Fig 1. This diagram shows quantity of new current projects in the open online discussion: 
(regulation.gov.uz report 2019 december) 

 
 
 

 
 
 
 

  Law of Republic of Uzbekistan 
  

 
Decree of the President of the Republic of 
Uzbekistan 

  

 
Ruling of the President of the Republic of 
Uzbekistan 

  

 
Resolution of the Cabinet of Ministers of 
the Republic of Uzbekistan 

  

 Mayor's decision 

  

 Order or decision of departments 
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Fig 2. This table shows new opportunities for the people of the “E-government” system. 
 

 
After a while (from July 2018) a new improved version of 

the discussion portal of projects of standard-legal documents 
of the Republic of Uzbekistan has been launched. 

In addition, taking into account the current tendency in 
the legislative process, the Portal has a separate page for 
placing drafts of law created by the Senate or the Legislative 
Chamber. 

In the nearest future after solving legal and organizational 
issues, procedure for simultaneous conducting of public 
discussions of drafts of standard-legal documents and 
simultaneous departmental agreements and the institution of 
“cost benefit analysis” on the basis of this Portal are planned 
to be introduced.[34] 

Apart from the aforementioned institutions, there are 
currently institutes in Uzbekistan, such as the Portal of Public 
Appeals on New Draft Laws, which, in Mening fikrim[35] 
(My opinion), allow greater involvement of citizens in 
governance. 

Through such interactive communication between the 
state and citizens, the possibilities for ensuring transparency 
of management decisions at all levels of government for the 
society will be expanded. 

An important aspect that allows to increase the 
effectiveness of civil society in Uzbekistan is the presence of 
optimal feedback mechanisms, which imply the connection 
of public authorities with the public in the process of solving 
certain problems. The dissatisfaction of the population and 
business in connection with the demolitions of buildings that 
were observed in July this year in Khorezm, Yangiyul, and 
Yakkabog confirm the relevance of establishing such a 
connection. President Sh.Mirziyoev considers the actions of 
khokims of Khorezm, Kashkadarya and Ferghana regions as 
a "betrayal".[36] 

It should be noted that creation of favorable environment 
for the population, radical improvement of the quality of 
public services have been identified as the most pressing 
issues for the coming years. With a view to coordinating and 
overseeing the services provided by all government agencies, 
a new structure was established – the Agency of Public 
Services under the Ministry of Justice [37]. 

Currently, there are 201 such centers in each district of the 
country. They provide more than 100 public services.  

Nowadays, 54 standard - legal document drafts related to 
public services have been developed. This allowed reducing 
the number of documents submitted by citizens from 155 to 
92, and the time required for service - by more than 2 times - 
to a total of 522 days - by 218 days. 

It is planned that by 2020 the list of services will be 
expanded to 160, in order to create all the conveniences for 
people.[38] 

Some of the organizational work carried out in 
Uzbekistan to establish an e-Government system: 

Within the joint project of UNDP and the Ministry of 
Development of Information Technologies and 
Communications of the Republic of Uzbekistan "Promoting 
Good Governance and Promoting Digital Transformation" an 
extensive study of international experience in terms of its 
application to public administration in Uzbekistan is 
organized. 

Specifically, in February 2019, there were discussions on 
the theme: “Studying Malaysia's experience in the field of 
administrative reform: conclusions for Uzbekistan”.[39]  

Or another example. As part of the Uzbekistan-UAE 
intergovernmental program “Enhancement of Effectiveness 
of Public Administration System,” activities were organized 
to explore the opportunities of applying UAE's best practices 
in public administration and intellectual public services, 
institutional efficiency, innovation and leadership and 
capacity building.[40]  

It is worth noting that such work is not limited with the 
study of foreign experience, but also measures are being 
taken to put them into practice. For example, in 
Mirzo-Ulugbek district in Tashkent, piloting a special 
procedure for public administration was organized.[41] 

It is also worth noting that in recent years Uzbekistan has 
carried out significant organizational work on strengthening, 
updating, technical and technological modernization of 
public administration. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The new version of the portal offers a number of 
features for users: 

Posting drafts in three 
languages at the same time and 

making proposals in three 
languages; 

Users can leave their offers 
on documents anonymously; 

Users have the opportunity to 
present their comments and 

suggestions at the Special Forum 
and exchange views about the 

current legislation. 
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Fig. 3. This drawing shows achievements with the 
implementation of the “E-government” system in our 

country in the future. 
Free access to information on current processes in the 

country and its effective use naturally increases the political 
participation of citizens and creates a need for regular 
participation in the governance field. 

Apart from the above, the introduction of 
“E-government” system in Uzbekistan creates such 
additional opportunities: 

- more efficient and less costly system of administrative 
management will be established. According to accounting, 
that the services provided by government agencies through 
the e-government system, it is possible to save $ 4.5 billion as 
a result of providing it online.[41]  

In addition, the cost of paper will be drastically reduced. 
According to data, an employee of the regional khokimiyat 
uses 26 kg of paper a year. Taking into account the 
insufficient natural resources associated with the production 
of paper in our country, the import of paper, mainly from 
abroad, it can be seen that the informatization of the services 
provided by the government can be cut in half in management 
system. This means that the amount of currency going abroad 
will be reduced and it will be possible to spend the saved 
money on other areas of social life. 

At the same time, the introduction of e-government 
system should be considered not only as a practical solution 
to the problems of public life, but also as an independent idea 
of radical change in the principles of state governance, as an 
independent idea of how to modernize existing structures and 
social relations. 

Thus, the transformation of the information space of the 
modern society leads to the formation of a new system of 
values, the newest priorities of knowledge and practice. Such 
values and priorities, in turn, have a significant impact on 
human behavior in society, on improving the political and 
economic system, and on the activities of almost all civil 
society institutions. 

At the same time, it is necessary to note that the current 
political power may have a number of problems as a result of 

the access to a new resource that did not exist in previous 
historical periods of social development - an information and 
communication resource affecting individuals and society. 
They are as follows: 

- The fact that a certain part of society has mastered the 
ability of information processing and using it effectively, 
exposes them to the risk of altering the information, 
propagandizing their ideas and influencing (manipulating) 
the rest of the community. At the same time, with the advent 
of e-government and e-democracy, there is a danger of a 
conflict in the society on the principle of ”digital inequality”. 
The degree of coverage of remote and outskirts with mobile 
communication and inconveniences in the efficient use of the 
Internet can also lead to “digital inequality”. 

- Implementation of information and communication 
technologies in management activities does not give the 
expected results due to the reluctance of government 
employees to change their business routines and the constant 
refusal to accept the need to modernize the existing system. 
For this reason, the success of e-government depends not 
only on technical issues, but also on a subjective factor, that 
is government employees' support for this idea and their 
sincere desire to implement it. 

- As the information infrastructure of the society is 
created by technologists, the possibility of technocratic 
principles will prevail in the development of society and in 
the management of political processes. Therefore, as 
mentioned above, the role of the “human factor” in the 
modernization of modern society is increasing. 

- The emergence of e-democracy requires the 
development of personal media, to develop citizens' ability to 
critically analyze and objectively evaluate the media 
presented in the information space, to understand the 
socio-cultural and political laws and specifics of information 
pluralism and the functioning of democracy of direct use. 

- As a result of a dramatic increase in the human ability to 
influence information processes, there may be a problem of 
combining individual freedom with a sense of responsibility 
for their own actions. 

- There is also the possibility that the development of 
information communications can undermine the privacy of 
people. In recent years, there have been numerous reports in 
the media about the phone calls of the heads of developed 
countries, electronic surveillance, electronic control of 
citizens of the country and the collection of information about 
their privacy.[43] This situation demonstrates the need to 
create additional organizational conditions and guarantees for 
the protection of the rights of users of information 
technologies, as well as the importance of legal protection of 
personal information, including privacy, personal and family 
secrets. The fact that Uzbekistan is paying serious attention to 
this issue and there are examples given above of legal 
regulation of relations in this area.[44]  

It should be noted that in Uzbekistan there are a number 
of problems related to state administration reform, 
implementation of “e-government” system, public awareness 
of the activities of management administration bodies and 
wider public involvement in the government approving 
resolutions. 

 
 
 
 

increasing the efficiency of activities of public 
administration bodies and authorities; 

to provide public organizations and citizens 
with the information about the activities of state 
administration bodies at all levels and to create an 
opportunity to use it; 

- direct communication of citizens with 
representatives of state administration and authorities 
in the conditions of openness of information; 

- participation of citizens in the discussion of 
management decisions and, ultimately, increasing their 
confidence in the government 

- Increase the level of public participation in 
approving resolution that enables the government to be 
of high quality and transparent. 

http://www.ijeat.org/
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Experience shows that restructuring itself is a challenge 
for any country. For this reason, it is important for the state to 
ensure that public participation is an important management 
mechanism in this process (the process of approving state 
resolutions based on public interests and needs). In its turn, it 
urges the state to conduct reforms and accelerate that are in 
the public interest.  

Analyzes show that in countries with high levels of public 
participation in these processes, citizens have higher levels of 
satisfaction with their lives and less corruption. 

Experts of the International Association for Public 
Participation[45] have developed a model consisting of five 
stages (public awareness, consultation, engagement, 
cooperation, giving power to the public) that determine the 
level of community participation in governance. 

Each of the stages differs depending on the level of public 
authority in approving resolutions or how they influence 
government resolutions. According to experts of the 
International Association for Public Participation, 
Uzbekistan is at the stage of transition from the second stage 
to the third phase, in other words from giving consultation to 
involving.[46]  

Besides these existed problems in this field, the activity of 
information service of a number of Republican level 
organizations, many district and city khokimiyats do not meet 
the requirements and as well as the insufficient information 
on the websites of the state and economic organizations, 
official pages on social networks[47], the failure of the press 
secretaries to effectively communicate with the media to 
convey impartial, reliable, prompt, and comprehensive 
information to the people, the general public and the world 
community on the essence of large-scale changes in our 
country, weak participation of press services in social 
networks and mobile messengers,[48] some leaders are not 
paying enough attention to working with the press. It is also 
worth mentioning that up to date there are no information 
services in about 20 public and economic management 
bodies, more than 150 district, city and regional 
khokimiyats.[49] 

 There is still a lot to do to further improve the public 
service delivery system.[50] 

IV. CONCLUSIONS 

In particular, it is necessary to pay attention to the 
complete digitization of paper archives in the civil service. 

Accordingly, the archival data of all government agencies 
responsible for the provision of public services will require a 
gradual digitization until 2025. 

As a result of the lack of centralized data processing 
centers of the state bodies involved in the provision of public 
services, the following problems arise in the provision of 
public services: 

- electronic exchange of information between government 
bodies and other organizations that provide public services is 
not connected to the interagency integration platform; 

- more than 30 government agencies have not yet formed 
departmental databases, so it is impossible to connect them to 
a single public service platform; 

- the digitization of various paper documents and other 
documents provided by these government agencies remains 
poor. 

One of the main problems in establishing e-government in 
Uzbekistan is the standard-legal base. Another barrier is the 

lack of a single technological approach to the creation and 
integration of information systems and resources. In 
accordance with the infrastructure the e-government 
infrastructure is not fully developed, this will facilitate the 
widespread use of modern ICT technologies in the provision 
of public services and inter-departmental electronic 
cooperation. Another noticeable problem is the insufficient 
level of integration of information resources. 

As the procedures for the institutions of government 
administration change dramatically, there is an increasing 
need to study and reflect on the changes that are taking place.  

Such issues further enhance the relevance of in-depth 
analysis of the prospects for the widespread introduction of 
e-communications in state administration, and make it a 
critical issue for the proper assessment of a new type of 
information space and the creation of the necessary 
conditions for implementing its positive potential. 
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